IponaBuy (HanMeHoBanue opranu3anuu, it Ot morpedures (PLO)
WHIUBHIyaJIbHOTO nipeanpuHumarens - GHO):

Anpec: [TouroBslii agpec:

KonrtakTHsIi TenedoH:

IIperen3us
0 HAPYILIIeHNH NPAaBa NOTPeduTeNIs
HA Ka4eCTBO TEXHHYECKH CJOKHOI0 TOBapa”

MHoto, (manee — moTpeOHTENH)
« » 20 rojga B MarazuHe ,
PAcCIIOIOKEHHOM T10 aJIpecy: ,
OBUT TPUOOPETEH TOBAP 10 1eHe pyo.

(HaMMEHOBaHUE TEXHUYECKH CII0KHOTO TOBapa)
lapanTuiiHblii CpOK Ha TOBAp, YCTAaHOBIEHHBIM H3rOTOBUTENEM (IIPOAABIIOM) COCTABIISIET

(Yxa3aTb CpOK, €CIIH OH YCTaHOBJICH)
Oo0crosiTenbCTBA /€712, CBHAETENbCTBYIOIIME O HAPYIIEHUHU NIPAB NMOTPeOuTe s

[Iponasern HeHaaIeKAIKUM 00pa30M BBITIOJIHUI B3SThIe HAa ce0s 00513aTeNbCTBA, IIepeaB MHE
TOBap C HEIOCTATKAMHM, KOTOPBIE HE ObLIM OTOBOPEHBI MPOIABIIOM IPHU MIPOJIAXKEe TOBApA.
HenocraTku ToBapa BeIpaxaroTcs B

(HepequL " XapaKTECPpUCTUKA BBIABJICHHBIX HEJOCTATKOB

narta (BpeMs) U 00CTOSTENbCTBA O0OHAPYKEHUS HEJOCTATKOB)

* [IepedeHb TEXHHYECKH CIIOKHBIX TOBapOB YTBEpXkIeH ImocTaHoBieHneM IlpaBurensctBa Poccuiickoi
®Deneparuu ot 10.11.2011 Ne 924 u BrimtouaeT B ce0s CIeIYIONINE BUIBI TOBAPOB:

1. Jlerkue camouieThl, BEPTOJIETHI M JIeTaTEJbHbIE ammapaTbl C JBUTATeJIeM BHYTPEHHEro cropanus (c
3JIEKTPO/IBUTATEIIEM).

2. ABTOMOOMJIH JIETKOBBIE, MOTOLMKJIBI, MOTOPOJUIEPHI U TPAHCIIOPTHBIE CPEICTBA C JIBUraTe]IeM BHYTPEHHETO
cropasusi (C JIEKTPOBUTATENIEM ), TIPETHA3HAUYCHHBIE JUIS ABMKEHHS 110 IOPOTraM OOIIEro MoJIb30BaHM.

3. TpakTopsl, MOTOOJIOKH, MOTOKYJIBTHBATOPHI, MAallMHBI W OOOpYJOBaHHWE JUIS CEIBCKOTO XO3AHCTBa C
JIBUTATEJIeM BHYTPEHHETO CrOpaHus (C 3JIEKTPOIABHIATENIEM).

4. CHeroxo/sl M TpPAHCIIOPTHBIE CPEICTBA C JABUTATENIeM BHYTPEHHETO CropaHusi (C 3JIEKTPOJBUTaTENeM),
CIEIUAIbHO NpeHa3HaYeHHbIE IS IePEABKEHHS TI0 CHETY.

5. Cyzna ciopTHBHBIE, TYPUCTCKHE W MPOTYJIOUHBIE, KaTepa, JIOAKH, SIXTHl U TPAHCIIOPTHBIE IUIABYYHE CPEACTBA C
JIBUTaTEJIeM BHYTPEHHEr0 CropaHus (C JIEKTPOABHUIATENIEM).

6. O6opyoBaHNE HABUIALMK U OECIIPOBOJIHOM CBS3M ISl OBITOBOTO MUCIOJIB30BaHHs, B TOM YHCIIE CIlyTHUKOBOI
CBSI3H, MMEIOIllee CEHCOPHBIH DKpaH U o0ajaroliee IByMs 1 0ojiee GyHKIHUSIMU.

7. CucteMHble OJIOKH, KOMIIBIOTEpPHI CTAllMOHAPHBIE W TMOPTATHBHBIC, BKIOYash HOYTOYKH, W TEPCOHAJbHBIE
AIIEKTPOHHBIC BBIYUCIUTEIbHBIC MAIINHBI.

8. JlazepHble wiu cTpyHHBIE MHOTO(YHKIIMOHAILHBIE YCTPOWCTBA, MOHUTOPBI C HU(PPOBLIM OJIOKOM YIIPaBICHUS.

9. KOMIIIEKTBI CITyTHUKOBOTO TEJIEBHUACHUS, H'POBbIE IPUCTABKH C IU(BPOBHIM OJIOKOM yIPaBICHHS.

10. TeneBu30pbI, HPOESKTOPHI C HUPPOBHIM OJIOKOM YIPABICHHUS.

11. Illupposeie GoTO- M BHIEOKAMEPHI, OOBEKTHBBI K HHUM M ONTHYECKOe (OTO- M KHHOOOOPYHOBAaHHUE C
1 pOBBIM OJIIOKOM yTpaBieHuUS.

12. XosnoqunbpHUKH, MOPO3HIBHUKH, CTHPAJIBHBIE U TIOCYZ0OMOCUHBIE MAIINHBI, KOGEMaIInHbI, JIEKTPUIECKHE 1
KOMOMHHUPOBaHHbIC IUIUTHI, MJIEKTPUUECKHE U KOMOMHHUPOBAHHbBIE JAyXOBbIe IIKA(bI, KOHAWUIMOHEPHI, HNEKTPUUECKHIE
BOJIOHATPEBATEIH C JIEKTPHUUECKUM JIBUTATENIEM M (MJIM) MUKPOIIPOLIECCOPHON aBTOMATHKOM.

13. Yacel Hapy4Hble 1 KapMaHHbIE MEXaHHUYECKHE, HIEKTPOHHO-MEXaHUUECKHE U JIEKTPOHHbIE, C IBYMs U OoJiee
GyHKIUAME.

14. acTpyMeHT 2eKTpuUITHPOBAHHBIN (MALIHHEI PYYHbIE U TIEPEHOCHBIE AIEKTPHUYECKUE).


garantf1://70268998.1004/

HopmaTtuBHoe npaBoBoe 000CHOBaHMeE NPETEH3MOHHBIX TPeOOBAHUM

B cootBercTBuM co cTartbeit 4 3akoHa PO ot 7 deBpans 1992 r. Ne 2300-1 «O 3amute npas
noTpedutenei» (mamee — 3aKOH O 3alMTE IMpaB MOTpeOuTenei) mpoaasel; o0s3aH TepenaTh
NOTPEOUTEIIO TOBAp HA/IJISKAIIEr0 KaueCTBa.

B cnyuae oOHapyeHUS B TOBape HEIOCTATKOB, MOTPeOUTENb Ha OCHOBaHMU cTaThu 18
3aKoHa O 3allMTe MpaB MOTpeduTesneit Bpase Mo CBOEMY BHIOODY:

1) moTpeboBaTh 3aMeHBI Ha TOBAp 3TOH K€ MapKH (ITHX K€ MOAETH U (MJIH) apTUKYJIA);

2) moTpebOBaTh 3aMEHBI Ha TaKOW K€ TOBap ApPYroil Mapku (MOJENH, apTHKYNa) C
COOTBETCTBYIOIIUM IIEPEPACUETOM IMOKYITHON LIEHBI,

3) moTpeboBaTh COPA3MEPHOr0 YMEHBIIICHHSI TOKYITHOU I[CHBI;

4) moTpeOOBaTh HE3aAMEIIUTEILHOIO OE3BO3ME3IHOIO YCTPAHCHHUSI HEOCTATKOB TOBapa WIIH
BO3MEILIEHHSI PACXO0/I0B HA MX MCIIPABICHHE MOTPEOUTENEM WM TPETHUM JIHIIOM;

5) oTKa3aTbCsi OT HCIOJHEHHsS JOroBOpa KYIUTH-MPOAaXH W TMOTpeOOBaTh BO3Bpara
yIjjaueHHOU 3a ToBap cyMMbl. Ilo TpeGoBaHMIO MpoAaBlIa M 3a €ro CUeT MOTPEOHTENb JOJDKEH
BO3BpATUTh TOBAP C HEAOCTATKAMHU.

TpeboBanust 0 BO3BpaTe YIUIAUEHHOM 3a TEXHUYECKHU CIIOKHBIM ToBap cyMMslI (5) n1ubo o ero
3aMEHE Ha TOBap 3TOW ke Mapku (Mozesd, apTukyna) (1) wiu Ha Takoii e ToBap APYroil Mapku
(MozenuM, apTUKyja) C COOTBETCTBYIOUIMM TMEPEPACUETOM TOKYIMHOM MEHbl (2) MOTYT OBIThH
IpeIbsBICHBI MOTPeOUTENeM B TeUEHHUE MATHAAIATH JTHEH cO IHA MepeAadu MOTPeOUTEN0 TaKoro
ToBapa. [1o ucreyennn 3Toro cpoka ykazaHHbIe TPEOOBAHHSI MMOAJICKAT YIOBICTBOPECHHUIO B OJTHOM
U3 CIEIYIOIINX CIIy4aeB:

1) oOHapyxeHHue CYIIECTBEHHOTO HEI0CTaTKa TOBapa,

2) HapyllIeHUE CPOKOB YCTPAHEHHS HEJOCTATKOB TOBAPA;

3) HEBO3MOXKHOCTh HMCIOJIb30BaHMS TOBapa B TCUCHUE KaXKIOTO rojia rapaHTUIHOTO CpoKa B
COBOKYITHOCTH Oojiee uYeM TpUALATH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUSI €ro
pa3IMYHBIX HEAOCTATKOB.

Hapsiny ¢ ocHOBHBIM TpeOoBaHHEM MOTPEOUTENH BIIpaBe MOTPeOOBaTh OT MPOJIABLA TOTHOTO
BO3MEIEHHsS] YOBITKOB, NPUYMHEHHBIX €My BCIEACTBHE TPOJAXH TOBapa HEHAUICKAIIETO
KauyecTBa.

B cooTtBercTBUM ¢ myHKTOM 5 cTathu 18 3akoHa O 3amuTe MpaB MOTpeOUTENeH mpojaBell
00s13aH MPHUHATH TOBAp C HEJAOCTaTKaMU Yy MOTPeOUTeNs U MPOBECTH NMPOBEPKY KadecTBa TOBapa.
[Torpeburtens BpaBe yuacTBOBaTh B TAKOW MTPOBEPKE.

IIpy BO3HHMKHOBEHMM cIlOpa O TPUYMHAX HEJOCTaTKOB MpojaBel] 00s3aH IPOBECTH
JKCIepTU3y TOBapa 3a cBoi cuer. [lorpeOurens BHpaBe NPUCYTCTBOBATH IPH IPOBEIECHUU
HKCHEpPTH3bl TOBapa M B Clydyae HECOrjacus C €€ pe3yjbTaTaMH OCIOPUThH 3aKJIIOYEHHE TaKOH
OKCIEPTHU3BI B CyA€OHOM MOPSIJIKE.

Ha ocHOBaHMM BBIIIEHU3NIOKEHHOTO, PYKOBOJACTBYACh cTaTbed 18 3akoHa o 3amuTe Mpas
norpedurenei
MMPOLIY:

(mpeTeH3MOHHOE TPeOOBaHNE)
Cpoku y10BJjiIeTBOpeHusi TpeGoBaHMii

be3Bo3mesHOE ycTpaHEeHHE HEAOCTAaTKOB — HE3aMEIJIUTENIbHO, TO €CTh B MHUHHMAaJbHBIN
CPOK, OOBEKTUBHO HEOOXOIUMBIN /ISl UX YCTPAHEHHUS C YU€TOM OOBIYHO MPUMEHSEMOTro Crocoba,
anb0 B CPOK, OINpeieTeHHbIH B MUCbMEHHOW (hopMe COIJIalIeHUEM CTOPOH, KOTOPBIN HE JIOJIKEeH
npeBbIath 45 qHei (ctaThs 20 3akoHa O 3alUTe MpaB NoTpeduTenei).

3amMeHa Ha TOBap 3TOM ke Mapku (MojeNu U (WIK) apTUKYJIa) WK Ha TaKOW e TOBap IPyroi
mapku (Mozenu 1 (WIIK) apTHKyJIa) — B T€YEHHE 7 JHEH CO JHS NPeAbsBICHHS TPeOOBaHUS,

pU HEOOXOTUMOCTH JIOMOJHUTENBHON MPOBEPKH KadecTBa Takoro toBapa — B TedeHue 20
JHEH co HS MpeabABIECHUS YKa3aHHOTO TpeOOBaHUS;



B Cllydae OTCYTCTBUS HEOOXOAMMOTO IJIsi 3aMEHBI TOBapa — B TedeHwe 1 mecsima co IHA
pebsBICHUS TpeOOBaHUS

11 pailonoB Kpaitnero CeBepa U IpUpaBHEHHBIX K HUM MECTHOCTEN — B CPOK, HEOOXOUMBIN
JUISL OYEepPETHOM JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH paionbl (ctaths 21 3akoHa o 3ammure
mpaB OTpeOuTeNei).

Copa3MmepHoe yMEHBIIEHUE MOKYMHON LIeHbl — B TeueHue 10 gHed co AHS NpeabsBICHUS
TpeboBaHus (cTaThs 22 3aK0OHA O 3aIHUTE MPaB MOTpeOUuTeeH).

Bo3menienne pacxosoB Ha UCIpaBiIe€HUE HEAOCTATKOB TOBAapa MOTPEOUTENEM HIIM TPETHUM
JauIoM — B Tedenue 10 aHel co AHs npeabsaBicHus TpeboBanus (ctaThs 22 3aKOHA O 3aIUTE IIPaB
noTpedureneil).

Bo3sBpar yriaueHHOM 3a ToBap ACHEKHON CyMMbI — B TeueHue 10 Hei co AHS NpebaBICHUS
TpeboBaHus (cTaThs 22 3aKOHA O 3aIUTE TPaB MOTpEOUTENEH ).

Bosmemnienune yobITkOB — B TeueHue 10 mHEH co IHS mpenbsBiIeHUs TpeOoBaHUs (CTaThs 22
3aKkoHa 0 3aIlUTe IPaB MOTPEOUTENEH ).

DKkcnepTu3a ToBapa — B Ipeieiax CPOKOB, yCTaHOBJIEHHbIE cTaThsaimu 20, 21 u 22 3akoHa o
3aIIUTe TPaB MOTPEOUTENCH s YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

B cayuae neyoosnemsopenus moux mpebosaruil 8 000p06OIbHOM NOPSIOKE 8 YCMAHOBIECHHBLIL
CPOK 0y0y GbIHYJICOCH(-a) oOpamumvbcsi 34 3awWumol C80UX HAPYUIeHHbIX Npas 6 cyo ¢
OONOIHUMENbHLIMU — mMpebosaHusaMY, — NPEOYCMOMPEHHbLIMU — 3aKoHoM O  3awume  Npae
nompebumeneti: 06 yniame HeyCMOUKU 3a Hapyulenue cpoka Y0081emEOpeHUs NPemeH3UOHHO20
mpebosanusi (cmamos 23), 0 KomMneHcayuu MopaibHo2o épeda (cmamwvs 15), 0 83vickanuu wmpaga
3a HecobooeHue 8 000POBOIbHOM NOPSIOKe YO08IemeopeHus mpebosanuii nompedbumens (nyukm 6
cmamou 13).

Ilopsinok HanpaBJieHUs NPeTeH3UU

OnuH 3K3eMIUIp MPETEH3UU BpydYaeTcs MPOAaBIy (JIMYHO, Yepe3 KaHLEISIPUIO, CEKpeTaps U
T.1.). Ha BTopom sK3eMIuisipe, KOTOPBIH OCTAaeTCsl Y MOTPEOUTENs, AeNAeTCs OTMETKA O BPYUCHHH.
[TpereH3uss MOKET OBITH HANpABJICHA B aJpEC MPOJAABIA 3aKa3HBIM MHCbMOM C YBEIOMIICHHEM O
BpYy4YCHUH.

IIpunoskenus (B KOMUSX):

(maTa, HOMep JOroBOpa (KacCOBOTO YeKa, MHOTO JTOKYMEHTA yIOCTOBEPSIOIIEro (akT MOKYIKHA TOBapa)

(mata, HOMep rapaHTUHHOTO TaJOHA)

(MHBIE TOKYMEHTHI)

C yBaxxeHueMm, norpeduTeJIb OTMeTKa 0 BpyYeHHMH NPETEeH3NH

(mata coctaBieHMs HACTOSIIEH TPETEH3HH) (momxuocth, @. U. O. nuna,

YIIOJHOMOYEHHOTO Ha NPUHATHUE NIPETCH3UN
OT MOTpeOuTENEH)

(Tmoamuce) (maTta MPUHSATHUS U TOJITUCH)

denepanbHBI TOCYJapCTBEHHBI HAA30p B 00JIACTH 3alIMTHI NpaB NMoTpeduTenel ocymectsisier denepaiabHas
ciry0a 1o Hazzopy B cepe 3aumThl IpaB notpedutenelt u 6maronoayduns yenoseka (PocriorpeOHan3op).

VYnpasnenne PocnorpebHan3opa no KpacHosipckoMy Kparo pacmoiioxkeHo 1o azapecy: 660049, r. Kpacnospek,
yin. Kaparanosa, 1. 21. Tenedon ropstueit muuun: 8 (391) 226-89-50.

IMperensus paspaboraHa OTAEIOM 3alIMTHl TpaB MoTpeduteneil Ympasnenus PocmorpebHamzopa 1o
KpacHosipckoMy Kkpato.



